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Installation Procedures 

 

System Requirements 
 

For the Palm OS 

 

 Palm OS® 3.1 and above or 4.0 

 2 MB of memory or more 

 Minimum 100KB of free memory for program installation 

 Desktop computer must have Palm Desktop and HotSync® applications 
 

For Pocket PC 

 

 Windows® CE 3.0 

 16 MB of RAM or more 

 Minimum 1MB of free memory for program installation 

 Desktop computer must have Microsoft ActiveSync application 

 

Installation for the Palm OS 

 

1. Download the PC-cillin for Palm OS installation files from the CD. Decompress 

the files palm$xxx.pdb (where xxx is the version number) and scan.prc into the 

Add-on folder of your Palm Desktop directory (usually \Palm\Add-on). See 

Figure 1. 

 

 
 

Figure 1. File Download window 
 

2. Open up the Palm Desktop application, and then click the Install icon, Figure 2, 

to bring up the Install tool dialog. 
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Figure 2. Install button – Palm Desktop 

 

3. At the Install Tool window, Figure 3, click on the User drop down menu, and 

select the name that corresponds to your organizer. 

 

Figure 3. The User drop down menu 
 

4. Click the Add button, then multi-select scan.prc (main program), 

Pattern_XXX.prc (pattern file), and RealTime.prc (the real-time scan module) 

from the list box. Click Open (Figure 4) to add the files. 

 
 

Figure 4. File selection window 

 

5. The required files should appear in the list box in the Install Tool window, as 

shown in Figure 5. Click Done. 
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Figure 5. Install Tool window 

 

6. An Install Tool dialog box, Figure 6, appears. Click on OK to proceed with 

installation during the next HotSync operation. 

 
 

Figure 6. Confirmation dialog box 

 

7. Insert your Palm OS platform device in the cradle and press the HotSync button 

on its base (See Figure 7).   

 

 

 

 
 

 

 

 

 
 

Figure 7. HotSync Progress window 
 

Installation for Pocket PC 

 

1. Make sure the Pocket PC device is connected to the desktop and Microsoft 

ActiveSync is running. 

2. Download the Pocket PC installation package, Figure 8, and save it in any 

convenient folder (e.g., c:\antivirus).  
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Figure 8. File Download window 

 

3. Open Windows Explorer, and go to the folder where you saved the downloaded 

installation package. Double-click the package’s icon (Figure 9).     

 
Figure 9. Installation package icon 

 

4. The PC-cillin for Pocket PC - Installation Folder window, Figure 10, opens. 

Specify the destination for the installation files. The default destination is the 

Windows temp directory. Click Finish to continue.           

 
 

Figure 10. Installation folder window 

 

5. The Installing Applications dialog box, Figure 11, opens. Click Yes to install 

PC-cillin in the default application directory, No to specify an alternative, or 

Cancel to abort the operation. 

 
 



7  

Figure 11. Installing Applications window 

Configuring PC-cillin for Wireless 
 

For the Palm OS 
 

1. Go to the Palm main screen and make sure it is set to show Utilities. 
 

2. Look for the PC-cillin icon, Figure 12, and tap it to start the program. 

                                                                     
 

 
 

 

 
 

 

 

 
 

 

 

                                                                              

Figure 12. Palm main screen 
 

Turning On Real-time Scanning (Palm OS Only) 
 

Real-time scanning prevents you from accidentally activating a virus. Tapping the 

icon of a virus while this feature is enabled opens a warning message like the one in 

Figure 13. 
                       
 

 

 

 

 

 

 

 

 

 

 
 

 
Figure 13. Real-time Scan warning message              Figure 14. Real-time/HotSync Scan screen 
 

This feature has its own separate user interface and a separate icon (See Figure 12). To 

enable it: 

 

1. Go to the Palm main screen and make sure it is set to show all Utilities. 
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2. Tap the Real-Time icon to open the user interface. 

 

3. Select Enable Real-time Scan, and then tap Apply (See Figure 14). 

 

Note: Disabling this feature resets the PDA. 
 

Turning On HotSync Scan (Palm OS Only) 
 

The HotSync Scan function protects you from viruses that may attempt to infect your 

PDA during a HotSync. This feature uses the Manual Scan to detect harmful files. To 

activate this feature: 

 

1. Go to the Palm main screen and make sure it is set to show Utilities (See Figure 

12). 
 

2. Look for the Real-Time icon, and tap it to open the user interface. 
 

3. Select Enable HotSync scan then tap Apply. (See Figure 14) 

 

Note: This feature requires the activation of Real-time Scanning. If Real-time Scan is 

disabled, this feature is automatically disabled. 

 

For Pocket PC 

 

1. Tap the Start icon in the upper-left corner of the screen. The Start menu appears 

(See Figure 15). 

 
 

 
 
 
 
 
 
 

 
 
 
 

 

Figure 15. PC-cillin icon on start menu (PocketPC) 
 

2. Tap the PC-cillin icon to start the program (See Figure 15). 
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Scanning for Viruses (all devices) 
 

To scan for viruses, simply tap the Scan button (See Figure 16). After completion of the 

scan, you are shown a list of viruses that were found on your computer (See Figure 17). 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 16. PC-cillin start screen                   Figure 17. Scan status 

 

Dealing with Viruses (all devices) 
 

1. There are two actions available if a virus is detected: bypass or delete.   
 

Note: Delete all detected viruses! 
 

 

 

 

 

 

 

 

 

 

 

 

Figure 18. Scan result screen 

 

2. To delete all found viruses tap the Del All button (See Figure 18). 
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Updating the Virus Pattern 
 

For Palm OS 

 

1. Download the new version of the pattern file, a *.pdb file, into the Add-on 

folder on your desktop machine. 
 

2. Install the new pattern file via the Palm Desktop Installation. 
 

3. Put your Palm OS platform device in the cradle and press the "HotSync" 

button. 
 

4. Restart the main program; it will automatically delete the old pattern file and 

load the new one. 

 

Note: PC-cillin for Palm only checks for new pattern files when it is started. 

 

For Pocket PC 

 

1. Download the new version of the pattern file, which is the slm$vpn.xxx file, into 

any convenient folder in your computer. 
 

2. Use Windows Explorer on your computer to copy the new pattern file to the My 

Device\Program Files\TrendMicro\PC-cillin for Pocket PC” folder of your 

device. The device must be connected to your computer. 
 

3. PC-cillin for Pocket PC will automatically delete the old pattern file and load the 

new pattern. The program checks for updated patterns once every minute. 

 

 


